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Appendix 3

Bulletin Number

Action

Response

243, 244, 250, 253,
254, 256

All McCloud related items

Included as part of ongoing
McCloud project

260 — Feb 25

Neonatal care leave and pay

Review and update your communications to include
neonatal care leave. Also, notify your employers about
how neonatal care leave should be treated for LGPS
purposes

In progress

265 —Jun 25

New LGPS websites

If you regularly use www.lgpsregs.org or
www.scotlgpsregs.org and would like to help us develop
new and improved sites, please email
query.lgps@Ilocal.gov.uk.

New process for Preston factors

If you have a new Preston part time reinstatement case to
process, or if you used the factor spreadsheets published
in May 2025, please email query.lgps@local.gov.uk.
Prudential pensions update

If Prudential is your AVC provider and you have any
questions about these changes, or you would like to
facilitate training for Scheme employers or payroll
providers, contact your Prudential client manager.
McCloud Remedy

The actions administering authorities may wish to
consider are:

1. Ensure the reasons for any delays are discussed at
your pensions committee and local pension board
meetings.

2. Ensure you have a project plan in place to complete the
remedy work. This should document the key stages and
note the reasons for any delay, the expected

impact and what you are doing to mitigate further delays.
3. Make sure you include information about any pension
software issues and the impact of this in your risk register.
4. Consider whether you will use the discretion provided
by the LGPS (Information) Regulations 2024 (or, for
authorities in Scotland, the LGPS (Remediable Service)
(Miscellaneous Amendment) Regulations 2024) to not
include underpin information in the 2025 ABSs.

Sharing data for McCloud with other schemes

Review your processes to make sure that you do not
require a member’s written consent before you respond
this type of request.

Monitor responses to requests that you send to other
schemes. If you are not receiving responses, or if the
other scheme requires the member’s written consent,
please email query.lgps@local.gov.uk and let us know
what scheme or schemes is causing the issue.
Dashboard Registration Codes

Check if you have received your registration codes. If you
have not, email customersupport@tpr.gov.uk and request
that they be re-send them.

Completed — we have
registered interest

Completed — cases being
monitored & reported

Completed — employer training
scheduled

Completed —
1. Completed
2. Planin place
3. No action required
4. Completed

Completed

Completed
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Boosting engagement in online training

Managers to ensure delegates attending training courses
are aware that they are expected to actively participate.
Training

Please share details of the employer role training with
your Scheme employers.

Completed

Completed — email sent
2/6/2025

266 — Jul 25 SF3 form and guidance notes for 2024/25 Completed by deadline
Complete the form by 12 September 2025
Updates to LGA guides and factsheets Completed — 28/7/2025
Update any local versions of the guides, factsheets and updated on website
leaflets
Sharing member contact information Completed — we already share
Review your processes for sharing member contact this information
information with other authorities
Template transitional tax-free amount certificate
application form, accompanying notes and covering Completed — templates
letter adopted
Review the documents and consider using them
Dashboard registration codes
Check that you have received your registration codes and | Completed
ensure the codes have been shared with your ISP.
Dashboard: AVC view data — Single Source File Completed — we are not using
Layout single source
Consider whether to use the recommended csv single
source file layout.
Support with receiving TPR dashboards
communications N/A we haven’t missed any
If you have missed any expected communications from comms
TPR and would be happy to work with them to identify the
best sending source, please email
query.lgps@local.gov.uk.
LGA Training Completed — email sent
Please share details of the employer role training with 4/8/2025
your Scheme employers
Your LGPS contacts Completed — checked 4/8/2025
Review and update the information on ‘Your LGPS
contacts’

267 — Aug 25 Pensions Awareness Week (commencing 15 Sept) — Completed

new LGA presentations available

We encourage you to use these resources when planning
and delivering events for Scheme members during
Pensions Awareness Week.

Pru - simplifying AVC payroll submissions

Please share these updates with your Scheme employers
if Prudential is your AVC provider.

McCloud - New spreadsheet for gathering previous
LGPS membership data

Please begin using the spreadsheet when requesting
LGPS membership data from or supplying it to other
administering authorities.

TPR Pensions dashboards campaign

Consider using the TPR content toolkit when
communicating about dashboards to employers, local
pension boards and pension committees.

LGA Training

Please share details of the employer role training with
your Scheme employers

Understanding diversity of representation and peer
support insight — Scheme Advisory Board survey
Complete the survey by Monday 8 September.

Completed — training for
employers already scheduled

Completed — spreadsheet in
use

Completed — toolkit reviewed
and will be used as required

Completed — email sent
4/8/2025

Completed
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